
F.No.13/14/2017-Admn.
Government of India
Ministry of Finance

Department of Investment & Public Asset Management (DIPAM)

Block No.11, Room No.424,
CGO Complex, Lodhi Road,

New Delhi - 110 003
Dated, the 21st August, 2018.

OFFICE MEMORANDUM

Su~ject:-Adoption .of guidelines framed by Department of Telecommunications (DoT)) to grant

I

compensation to the families of the victims dying at public places due to the negligence
and/or unforeseen causes, by other Ministries entities functioning under their respective
administrative control.' .

. The undersigned is directed to refer to Cabinet Secretariat's I.D.No.111/2/3/2016-Cab.1I1dated

31- f -2018 on the above mentioned subject and to enclose herewith the guidelines as at Annex ure

(in ~ilingual), for adoption of policy guidelines in this Department with effect from 1-9-2018 for settlement

of Iclaims for compensation on accidents similar to those as adopted by Department of

Telfommunications.

2. This Department has no attached/subordinate offices / PSUs under its administrative control.

3. The above guidelines has the approval of Secretary (DIPAM).

(Ragesh Kant)
Under Secretary to the Govt. of India

Te1.No.24368785

Coqy to :- 1. Shri Budh Ratan, Under Secretary(SR), Department of Telecommunications, Sanchar
Shavan, New Delhi.

2. Technical Director, NIC Cell, DIPAM for uploading the guidelines on the Department's
Website. '.

3. PS to Secretary(DIPAM).



ANNEXURE

GUI ELiNES FOR SETTLEMENT OF CLAIMS FOR COMPENSATION ON ACCIDENTS APPLICABLE
TO HE DEPARTMENT OF INVESTMENT & PUBLIC ASSET MANAGEMENT

1. Tille: These guidelines would be called as Guidelines for Settlement of Claims for Compensation.

2. Epective date: The guidelines would be effective Irorn 1-9-2018.

licabilit : These guidelines would govern the settlement of compensation claims arising out of
a cidents resulting into loss of life or permanent disability.

4. D@finitions

(a) cci dent : Any death or permanent disability resulting solely and directly from any unintended and
unforeseen injurious occurrence caused during the maintenance, operation and provisioning of any
ublic services undertaken by the Department.

: Competent Authority means Secretary to Government of India in the(b)

(c) DFpartment : Means Department of Investment & Public Asset Management.

(d) gependent : As defined in the Employee's Compensation Act, 1923.

(e) esi nated Officer: An Officer of Joint Secretary level designated by the Competent Authority for
t e purposes of receiving and processing claims for compensation under the present Guidelines.

(f) ictim: Any person who suffers permanent disablement or dies in an accident as defined in these
uidelines.

(g) p~rmanent Disablement: A disablement that is classified as a permanent total disablement under the
provisio to Section 2(i) of the Employee's Compensation Act, 1923.

5. D tailed Accident Re ort: The report prepared by the police within a period of 30 days from the date
of incident as per Schedule - I of this guidelines. .

EXPlpnation : For the purpos.e of the preparation of the detailed accident report, the word "injury"
as referred in Schedule - I refer to "permanent disability" as mentioned in clause 4(i) of the
Guidelines.

6. E tent of Liabilit : On the occurrence of any "accident" as defined under these Guidelines, the
Qepartment shall whether or not there has been any wrongful act, neglect or default on its part and
nbtwithstanding anything contained in any other law, be liable to pay compensation to such extent as
~rescribed below :

(i) In the event of death or permanent disability resulting from
L~ss of both limbs: RS.10,00,000/- (Rupees Ten Lakh)

(ii) Inlthe event of other permanent disability: Rs.7,OO,000(Rupees Seven Lakh)

Contd ...2/-



/ ...-. -2-

7. Jrocedure for settlement of claiams in respect of compensation:

(a) The victim or his/her dependents would make an application within a period of 90 days of the accident
to trle Designated Officer under whose jurisdiction the accident had occurred. The application should be
accimpanied by the following documents:

(i) Proof of age of the victim;
(ii) IDeathCertificate of the victim;

OR

~ermanent disability certificate issued by the Medical Board authorized by the Government;

(iii) Certified copy of FIR lodged in respect of the accident;
(iv) Proof of applicant's relation with the victim / Dependency Certificate

the Designated Officer may seek any further documents for settlement of claim to its satisfaction.
Prov ded that where there are more than one dependent, the Applicant must mention their name,
addr sses and relations with the victim and the Designanted Officer may at its own discretion issue
notices to all before releasing the compensation.

(b) fhe Desiqnated Officer on receipt of above application shall take into consideration the Detailed
Accident Report submitted by the Police Authority and process the claim of compensation on priority basis
but vfould not take more than 30 days for disposing off the same in any case.

(c) The Designated Officer, in case where no application is received from the victim/dependents of victims.
may Ion receipt of the detailed accident report proceed suo-moto to initiate the process for consideration
for grant the compensation to the victim / dependents of victim.

(d) vyith effect from the date of the present Guidelines, all contracts/agreements to be entered into by the
Department with any person or agency for maintenance, operation and provisioning of public service
would invariably include a clause whereby any compensation paid under these guidelines shall be
recefverable from such person, agency or firm.

(e) In no case a claim for appointment of any of the dependents on the compassionate grounds would be
entelained by the Department.

8. M§thod of disbursement of compensation:

(i) The amount of compensatioo so awarded shall be deposited in a Nationalized Bank or if the branch of
a Nalionalized Bank is not in existence, it shall be deposited in the branch of a scheduled commercial
bank in the joint or single name of the victim/dependent(s). Out of the amount so deposited, 75%
(sevJnty five percent) of the same shall be put in a fixed deposit for a minimum period of one year and the
remalning 25% (twenty five percent) shall be available for utilization and initial expenses by the
victirn/dependentts) as the case may be.

(ii) Inlthe case of a minor being the dependent/victims, 75% of the amount of compensation so awarded
shall .be deposited in the fixed deposit account and shall be drawn only on attainment of the age of
majoJity, but not before one year of the deposit. .Provided that in exceptional cases, amounts may be
with&awn for educational or medical needs of the beneficiary at the discretion of the Department.

(iii) The interest on the sum shall be credited direrctly by the bank in the savings account of the victim
dependentts) on monthly basis.

9. 1eal : An appeal against the decision of the Designated Officer in respect of the amount of
com nsation or rejection of such claim shall be made to competent authority with a period 30 days of
such tlecision. The Competent Authority would decide the same within 30 days of receipt of such appeal.

******
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